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Challenges facing Saudi patients who move from other regions of the
Kingdom to Riyadh City for medical treatment at government hospitals

Ali Ahmed Al Salem
PhD Sociology of Health and Social Consultant, the Medical City of King Saud University,
Riyadh, Riyadh, Saudi Arabia

(Received 5/7/1437H; Accepted for publication 1/1/1438H)
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Abstract: This study aims at trying to determine the size of the challenges facing Saudi patients who
are compelled move from different regions of Saudi Arabia to Riyadh for treatment at government
hospitals, and then to investigate the link between the areas from which patients come and the type
of challenges they face during their medical trip to Riyadh. To the knowledge of the researcher, this
study is the first of its kind in Saudi society.

The results have revealed that that among the challenges these patients encounter is the human
suffering: (49.8%) of respondents classify the level of this suffering as medium, (30.1%) as high, and
(18.7%) as low. As for the economic losses, (46.4%) of the respondents classify them as medium
level losses, (29.9%) as high level losses, and (22.6%) as low level losses. As for the organizational
challenges, (44.4%) of respondents said they had faced high-level challenges, (37.9%) said that the
challenges were medium, (22.6%) said they had faced low-level challenges and (4%) of the
respondents had not faced any challenges. The data has revealed that the patients who endured most
in terms of human suffering are those coming from the region of Asir. The patients from the Jouf
region suffered most economic losses while Al Baha region patients suffered most is terms of
organizational challenges. Regarding the solutions and recommendations, the overall majority of
respondents suggested the founding of an association to manage the affairs and to take care of these
patients when they move to Riyadh for medical treatments.
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